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| Pazpaborano oraeaom YMP u CMK

__JIEIEPTAMEHT OBPA3OBAHMSI K HAYKW KEM EPOBCKOW OBJIACTH

CTK CMK Texnukym 06 - 2016

CHGY BT OIEHKA YJOBJIETBOPEHHOCTH
HOTPEBUTEJEN

| Haznauenue u 00iacTs NpUMCHenus

1.1 Hacrostyuit cranjiapt ycranapimpaer obiue tpeGoBanus K Opranusaiii u OPSIKY
YUPABJICHHS M3yUYCHHCM  YJIOBJICTBOPEHHOCTH [OTPEOMTEICH KadeeTROM 00pazoBaTeibHBIX
YCIyT rocyjaperBeiuoro 1podeccuoanibiioro 00pa3oBarenbuoro yuperchus «Benonckuii
HOJIMTCXHUYCCKUH TCXHUKYM» (anee - Texuukym) B coorsereTBru ¢ 1SO 9001:2008 (rocre
NCO 9001-2008), a TaoKe OTBETCTBEHUHOCTH M LIOIHOMOYMS B PAMKAX JIAHHOM POy PhL

1.2 JIoKyMCHT UDPHMCHSICTCS TIPDM  BCJCHUM  YOPABJICHUS  3alMCAMH  CHOTCMbI
mMeHe/prmenrta  kadeersa  (anee - CMK) Texumkyma 1o  onenxe YIOBIIET BOPEHHOCTH
norpedureneii Texnukyma,

1.3 JleHcrBue HacToOsIIEro craliapra  pacHpocTpamsicTes Ha  BCe CIPYKTYPHBIC
noapas/ienenns Texuukyma, 3a/IcHCTBOBAIIBIC B IPOLECCE MCCICAOBANMS Y/IOBIIE] BOPEHHOCTH
d HoTpebuocTel  HOTPCOUTENICH KAaYeCTBOM  IIOJIyUCHHOIO  0Opa3oBaHus BLUTYCKHUKOB
Texunkyma., Cobmo/icHue YCTAMOBICHABIX HACTOSIIMM CTAHAPTOM TPeBoBamil 0683aTeIbHO
JUBSL MCHOJINCHEsL BCCMHU 110/IpA3/IC/ICHAsIME TCXHUKYMa ¥ COTPYJHUKAMHM, YYACTBYIOUTHMHU B
pabore ¢ 3anmMeAMy U paclipocTpanscTes na see upornecest CMK,

1.4 YK uecer orserersennocts 3a codinonenne tpeGosanuit Jannoro crangapra

2 HopmarusHLIC CCBLIKN

B macrosmieM Cranjiapre  MCHOAL30OBAHBI CCBUIKM A  CIICAYIOMNUEG HOPMATHBHDIC
JIOKYMEHTHIL:

(50 9000:2005 (1'OCT P HUCO 9000-2008) Cucrembl MCHC/DKMEIT: KAYCCTRA,
(OCuoBHbIC OJ0KCHMSL U CITOBAPEH)

[SO 9001:2008 (I'OCT P KMCO 9001-2008) CucTeMbl MEHEDKMCHT:! KAYCCTBA,
TpeGoratims
- CTK CMK Texmmxym 01 - 2014 Yupasncaue fokyMeHTanmed CucTeMbl MCHC/PKMEHTA
KaHeCTBA

CTK CMK Texnuiym 02 — 2014 Yipasicuue 3armiesmu

CTK CMK Texuurym 04 — 2014 Koppextupytomue u 1pejiynpei/iaionue jcicrsmus

3 Tepmuunt, ONPCIEACHUN W COKPANLCHIS

3.1 TepmuHbL ¥ oUpeAeeHUN

I3 Hacrosiem crawapre MCHoNb3YIOTes TEPMUNDL K OMIPE/ICIEHUS TpHBeseuubie B [SO
9001:2008 (I'OCT P MCO 9001-2008) Cucremsr menepkmenta kadecrsa. TpeSosasust., a
TAKKE CHEAYIONUC TEPMHUIILI C COOTBETCTBYIOUIMMHU OLIPC/ISIIEHUSIMU:

Kauecrso - creuenn cooTBercrnus NpHCYHMX xapakrepuctuk (B macrosiiem CTK
YPOBHS HOJNYHMCHHBIX  KBUIMPUKAIMKA M KOMICTCHIMH BBULYcKIMKOB OY ) yCTaHOBICHHBIM
TpebosanmsM. TePMHUH Ka4eCTBO MOXKET UPUMCHSTLCH C TAKMMYU NPHIAUATCILHBIMU, KAk
IJI0X0EC, XOPOMIEE WM OTIUYHOE.

Cucrema - COBOKYINIOCTD B3AHMOCBSI3AHHBIX ¥ B3aUMO/ICHCTBYIONIMX HIICMEI (TOB.

CHerema MEeHCUKMEHTA KAYECTBA -~ CHCTCMA MEHC/DKMENTA Uil PYKOBOACTBA M
yipasJieHus Upl'illli{'&&llﬂ(}ﬁ HPHMCHHTCHBLIO K [{él*ICC'I'B}f.

Menepkment Ka9decrBa - CKOOPIMHUPOBANUAS JACKTCHLUOCTL 110 PYKOBOJICTBY H
YUPABJICHHIO OPraHU3alMeH HIPUMCHHTENLIIO K KAYCCTBY.

Coorserersue - BoIIOJIHEHHAC TPCOOBAHMSL.

Hecoorsercrnue - HCBBITTOJIHCHHC 'I.'[)CG{)HHHH .

lpeayupengraomee JAeHCTBUC - JIGHCTBAC, NPSAUPUHATOS U YCTPAHCHE'S [PUYHHb]
HOTCHIHAILHONQ HECQOTBCTCTBHA I [APYI'ON MOTCHLMAIBHO HCHEIATCIILHOMN CHTYelMH.

Koppexrupyiomee jicicTsye - JICHCTBHC, UPSIPAHSTOC JUIS YCTPAHCHUSL [IPHaMIIbI
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_IELIEPTAMEHT OBPA3OBAHMS YU HAYKU KEMEPOBCKOW OBJIACTH |
‘ CTK CMK Texnuxym 06 - 2016
LHOY BalIT | OIIEHKA YJOBJETBOPEHHOCTU

- : S oo, HOTPEBUTEJIEH |

Konrpoas - Ilpone/ypa onenuBanus cOOTBCTCIBHA 11yTeM HabIHOJICHUS W CYXSICHMIA,
CONPOBOMNJIACMBIX COOTBCTCTBYIOINHMMU HM3MCPCHHUAMHM, WCIIBITaAHWAMMK.

Anaims - JIeATCNBHOCTB, NPEUIpUHAMAcMas  JJiss  YCTAHOBJICHUS  NIPUTOJIHOCTH,
AJICKBATHOCTH,  pesyibraTuBuocTy, 3(pdekrusnocTn  pacemarpusacMoro  ob0wekTa s
JOCTUKENTH YCTAHORICHIEBIX HENCH,

Horpedurenn - oprajmsanys Win JIMINO, [10J1YYaI0NEe TIPOJIYKITAIO,

[Horpebnrenn 06pasoBaTe ILHBIX YEIYE:

- obyaaioniuecs B TexHukyme
= obpazorareinsusie yupexicaus CI1O
— pabortojareiiv

BBICIITHC YUCOHBIC 3aBCICHHAS

Onenxa yjoBJerBopennocT™ norpedurelieli — 310  lEIeHanpasiennni - chop
HH(OPMAIIHK O KATCCTBE OKazabix 00pa3zoBaTEIbIHBLIX YCIYT.

Januew CMK - jlokymenrranums, nojrsepiciaiomas Gakruuccky U3Mepeoe Kauec o,
coacpXKalnas CBCJCHHS O JIOCTHIHYTBIX PE3yJibTarax WIA CBHJICTEIHCTBA OCYIIECTRICHWS
JICSTEILHOCTH.

Ujienrnduxanms 3anmeeit — npucsoenue um YHHKAJIBHBIX NPA3ZHAKOB (HAMMCHOBAH KA,
IMPPoBoiH, OYKBCHHOHW WM MHOW MapKUPOBKM, I1IPOCTABJICHMS ITAMIIOR), OHPEICITIONHX
OPUHAIEKIOCTE 3aITUCEH,

Pabounii sua 3anmcel — 3anmch, cojepxamas HONHBIH 00BLEM uadopmanuy, 1e
MMCIONIAs IIOMAPOK WM TIPOU3BOJILIBIX HCTIPABIEHHH, YaTaeMas 6e3 Tpy/a 1 JIBOSIKOI'O CMBICIIA.

Obo3nauenus B 6ok-cxeme

- T

Hawano/xouel Jleiicrere IpuHsroe pemennce

3.2 Coxpamennsn

B nacrosinem cranjiapre HCHONB3YIOTCS CICAYIONHUE COKPAICHUS
TexnuryMm- BejloBCKHE HONMTEXHUYCCKUE TEXHUKYM
BIIO — puicinee npodecenonansuoe obpazosanuc.
CMK — cucrema Mele pKMEnTa KauecTna,

CII - crpyxryphoe nojpasjieienue.

CIIO - cpesinee npodeccronansroe 06pa3oBanue.
CTK - cranyapr opranmsanuy,

YK- yunounoMoucHHBIH 110 KauecTBy

YMP — yuebno-meromyeckas pabora

YIIP- yuebno-npouseojicreeniias padbora

4 O rBETCYBCHHOCTL B HOJIOMOYHSE

4.1 Jluuamy, OTBETCTBCHHBIMM 34 IIPHUHSTAC PCHICHMS M OPraHM3aliio MCCIICIIORAITHS
YAOBIECTBOPEHHOCTH SBISTIOTCA:
- na yposne Texnukyma B 11€310M — jipextop Texnukyma;

A YPOBHE LHPOTECCOB — PYKOBOJHTCI L f\R.i}ﬂj[f‘..]l(‘ll) Iporgecca

4.2  OTBCTCTBCHHBIM 34 anKeTHPOBaWMC M HA3yYcHWEe TioTpebHocTrei W
yaoraersopéunocety  obyuacMmbix  Jwmr,  paborojarenci M JIpYIHX norpeburenei

| PaspaGorano ornesiom YMPu CMK | Crp.5ws19 [ Bepemn3 20.01.2016




JIEIIEPTAMEIT OBPA3OBAHVSI A 1IAYKH KEMEPOBCKOM OBJIACTH

CTK CMK Texituiym 06 - 2016
L0y BT ~ ONEHKA Y/IOBJETBOPEHHOCTH
MOTPEBWTEJIEN

oOpaszosarcibubix  youyr  Texuuiyma — siBjsicrest  CHSHMAIMCT 110 MAPKETHHTOBHIM
UCCIIC/[OBAHUSIM. .

4.3 3a upuHSTHC peleHdd O KOPPEKIMPOBKE y4eGHLIX TIAanoB, 06pazoBaTelbHOrO
LIPOLCCCA OTBETCTBEHHBIM SIBIISIETCS PYKOBOJICTBO TexumKym.

4.5 3a aHamM3 B3aUMOOTHOWICHWH Texuukyma ¢ worpeburensmu W paspaborKy
crpareran Texunkyma 1o B3aumMoIeHCTBHIIO ¢ paboTosareisiMa U J(PYIiMi 3aHHTCPCCOBAHHBIMY
NMUAMY OTBETCTBEHHBIM ABJISICTCS PyKOBOACTRO Texnukyma

5 O0mue wonoxeHas

5.1 U tipoBegenns OUENKH YAOBJICTBOPEHHOCTH NOTPeOH el

B coorsercrsum ¢ rpebosanmsivu [SO 9001:2008 (I'OCT P UCO 9001-2008) (ir. 8.2.1)
OJIHOR W3 3ajad B JCsreabuocTH Texnukyma sBisiercs uccieaosanne norpedrocrei neex
HOTPEOUTENCH Cro yCayr ¥ UX YAOBJICTBOPEHHOCTH CYIMIECTRYIONMM KAUCCTROM JICSTEILHOCTH
00pa30BATECILHOTO YUPLIKACHHUSL.

Llesibio HPOBEJICHUS OLCHKH Y/IOBICTBOPEHHOCTH MOTPEOMTENCH SBISSTCS YIydInenue
CHCTEMBI MCHC/UKMENTA KadeeTBa TeXnnKymMa MPUMEHHTCIIBHO K KAYCCTRY [IPEA0CTABISICMBIX
00pa30BATCIILHBIX YCIYT'.

lla npakidke 9To  JIOJDKHO OCYIICCTRISTLCS (P HOMOIMHM  0OparHoil CBssu o1
norTpeduTecH 1o eie/1y1omed cxeme:
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Murepriperauus 0xuanii norpedurenei

Texunkym

Pucynok 1 - Cxema obccuedenns yjoBiersopéuuoctu norpebureci ¢ moMonibio

00pATHBIX CRABCH

5.2 Tpebosanusu & odopmienuio un WICHTHQHKRANUE 3a0Hcel 10 ONCHKEC

yaopjaersopénnocty Texnukymom
5.2.1 K zanuesm 110 Jlanioi uponeype 0THOCH 1CS:
rian - rpadguk opoca norpeduTencii;
3A1IOITHEHHBLIC AHKCThI;

OTUETEI 10 AHAJTA3Y Y/IOBICTBOPEHHOCTH MOTPEOUTCIICH.

5.2.2 Koueunbic pesylbTarbl  HCCHCIOBAHUA  Y/OBICTBOPEHHOCTH moTpeburenci
(hurcupyiores B e oruéros. OGpaboranubic Pesyibrarbl OHPOCOB B BHAC OTUETOB
upepocrapisuoress YK o jgapekropy Texuukyma, a sarem B BHIC JIOKIA/@ PE3YILTAT]
PACCMATPUBAIOTCS 11d COBCTE 110 KA9CCTBY HIH Ha UC/AIOTMYCCKOM COBCIC, DnIsBACHHLIC

| Pazpaborauo o1aeiiom ‘.‘;v’\”ll’ uCMK __ (f.":"p.___@__r;;_ 19 ' _j_ Bcpé@g_ 2()[}122_]6_ |




JIELIEPTAMEHT OBPA3OBAHMS M HAYKU KEMEPOBCKOM OBJIACTY
| CTK CMK Texnukym 06 - 2016
OILEHKA VJIOBJETBOPEHHOCTHU
IHHOTPEBUTEJIEN

I'TIOY BallT

HECOOTBCTCTBUS HNOJBCPralorc ,J'LEUI]»FICI\/J{IHOH ii]’)ﬂpaf;{j'l'!{{f JUBE TTPOBEICHE SN KOPPCKTHPYIOMIMX U
npeynpexiaiomunx meponpustuaii (CTK CMK Texuuxym 04 - 2016).

523 OTBeTcTBCHUBIE 32 ONPOC  COTPYIHMKM  TIPEHOCTARISIOT  PYKOBOJCTIY
saunTepecorannbix ClI Texuukyma oTuérsl 1o onpocam norpebureseif, B COOTBCICIBUM ¢
KoTopeME pykoBozuTensmu ClI paspabarThiBarorcsi 1epereKTuBLE Pa3BUTHS 00PA30BATCIHHEIX
yeayr  Texuuxyma. TlepcmextvBhl pasBurst o6Ccyxnaiores Ha cosere Texnukyma wim na
HEJArOrHYCCKOM CORETC.

3amecrurenu pupexropa 1o YIP u YMP anamsupyior npemioxenus ClL u jenaior
BLIBOJILI O HEOOXO/MMOCTH OOYYCHUS 110 HOBLIM HAIPABICHHAM, KOPPCKTHPOBKH YHCOHLIX
LIAHOB ¥ J1p. Pesyibrarsl ananusa npejlocTapiisiores na paceMOTpenne JIMpexTopy Texnmkym.

5.2.4 Jlapexrop Texmmkyma anaymsupyer nocrymuenme or CII omuérul, cocrapisc
CBOJYIO KapTuny 110 TeXHuKyMy ¥ HpUHEMacT penenns 1o noBbIeHuo Kaycersa obyuenus,
4 TaKIKEe NICPCHCKTHBLI B3aHMOOTHOIICHIAHN ¢ 110TPeOUTEIsIMU.

3.2.5 Ynpagsnenye sanucsaMu sepéres s coorsercreun ¢ CTK CMK Texum Kym 02 - 2016.

5.2.5.1 lenw yupasiienus 3alMcsSIMH 110 OIEHKE Y0BICTBOPEHHOCTH norpedbuTenci.

YipaBienue 3anucaMu o OHCHKE YOBIETBOPEHHOCTH MOTPEOUTCICH HPOMIBOIATCS B
IeJIsIX:
COXpaHeHusi HH(HOPMAIUK 110 OLIEHKE Y0BICTBOPEHHOCTH TTOTPEOUTENICH Juist 68 ananusa
i TPCACTaBICHUs JIOKA3aTCILCTB KAYeCTBA, NPEAOCTABISCMBIX YCIYT TOTPEOMTEIAM B BeEM
3AUHTCPECORANHBIM CTOPOHAM;
= hopmuposanust  06LekTHBHON GazoBoW wmbopmanEM Ul anaymMsa M BHPAGOTIK
KOPPCKTHPYIONIMX W UPCAYNPOKAAIOMMX  JCHCTBHH, VIYHINCHHS CHUCTEMBI MCHCIDKMENTA
KayecTna.

5252 lponexypa yipapicHus 3amucsM 110 OHCHKC  YJIOBNETBOPEHHOCTH
notTpeburesnci,

Ilpouenypa yupasienus 3anucsiMu 110 ONEHKE yrosiersopénnoctu  norpedbuTeiek
OTIPCACIAET JICHCTBUSI TIEPCOHANa 110 PErucTpaldm, WICHTHGUKAIEK, XPaneHuio, 3ailuTe,
BOCCTAHOBJICHHIO M HIBLATHIO JIAHHLIX 110 ONEHKE YAOBICTBOPEHHOCTH HoTpeduTenci na peex
oranax  obpasoBaTCHbHOW  JCATENLHOCTH,  JESTCILHOCTH 10 ceprupuKanin "
(QyHKIMOHAPOBaHUs TIpoIeccoB TexHuKyM,

5.2.5.3 3Banmenm JOMKUBI BCCTUCL W TIOJUIEPIKUBATLCS B PABOYEM COCTOSHHM IS
HPCJIOCTABICHUSl  CBHJICTCHLCTB  COOTBETCTBHS  TpeboBanuaMm ¥ pe3ylIbTATURHOCTH
(pyHxnponupoBaus CHCTEMBI MEHEDKMERTA KaueeTBa. ONM JIOIDKHBI OCTARATLES TETKAMH,
JIETKO WJICHTHOHUIIMPYEMBIMMA ¥ BOCCTAHABIMBASMBIMHU,

5.2.5.4 3arvcn MOTYT HPOUSBOAMTECS B ClCHYIONUX hopmax:
= IpapuKy  3ANNAHAPOBANHLIX JICHCTBHE ¢  OTMETKAMM O  BLIIOJHCHHAM (B T.u.
KOPPEKTUPYIOUTHX M NPEAYIPERIalonuX JICHCTBMii);

20 KypHanbl pPEruCTpalidyd  HPOMU3BEHENUBIX JICHCTBHM, B T.4M. TPHXOMIICH W UCXONSINCH
JOKYMEHTAIMH, paspaboTalHON WM U3BATON JIOKYMCHTAIMM, TIPHHSITRIX ¥ BLUITHBIX JIOKYMCITOR,
W TIL,

OTYETE! O TIPOMSBEENHBIX JICHCTBASX, B 1.4, IPOTOKONKI, aKThl ¥ B JIpyrux (opmax,
obecleuuBaronix  HeoOXoMMBIe  TpeboBanus K WACHTHOUKAIMK, XPABCHAIO, 3aliuic,
BOCCTAHOBIICHHIO, OIIPEJCIICHHIO CPOKOB XPAHCHUS M U3LSITHS 3aTTHCCH.

5.2.5.5 IllepecucHb v (opMmpl 3anuceil paspabarhiBaIOTCS M KOPPCKTHPYIOTCS
CTPYKTYPHBIM 10/Ipa3/ICNeHAeM LIS 0OCCIICUCHES CBAACTEIBLCTE IIPOBSAENTION JSITCIBIOCTH 1
e€ pPesynbTaTOB HA OCHOBAHUM YTBEPXKJIEHMHBIX  (QYHKIMOHAJIOB COTPYJHHKOB M Hpollecca
Jesrensnocty (pasyien «CpejicTBay) M XpaHsTes B CTPYKTYPHBIX 110(Pas/IC ICHUsIX.

5.2.5.6 3anmcu obyuaiomuxcs, upenojaparenei, yueOibic 3a1ucu, HalnpuMep:

‘ Iia;];laﬁ(l'l‘ﬁlm ()'l";‘lCJI{}]}_*I_}_’—M__l_)__E_(_;J\%i!.c - _‘(‘lp ?._I_fill-](.)_-—‘" jB_cpeml 3 20.01.2016




| JEIEPTAMEHT OBPA30BALMS U HAYKY KEMEPOBCKOM OBJIACTH
| CTK CMK Texuuxym 06 - 2016
UTIOY BalIT ~ ONEHKA Y/IOBJETBOPEHHOCTH
NOTPEBUTEJIEI

cepruuKaThl ¥ KBAMQUKAIMOHHELIC YIOCTOREPENNS PO [ABATEIICH;

BAIMCH O XapakTepueIMke ODyvaroumxcs W/HIM BBUTYCKIMKOB TeXHHKYM),  aHammse
O0YUICHUS;
— JIAILIOMDI BLITYCKHUKOB Texnukyma;

wanoOn;
- HYPHAILL

npoyue

JloInKHE! TIOJUICPIKUBATLCS B COOTBETCTBHHI ¢ TPCOOBAHMSIMY 3AIMHATEL JIMYHBHIX JIANIIBIX,
OUPC/ICICUHBIX  COOTBCICTBYIOIUMH  3aKOHO/ATCIILHLIMA ¥ HOPMATHBHBIMU  JIOKYMCHTAME
Munncrepersa oOpasosanust PO u ApyruMy BLILCCTOAIUME OPraHamMy yIpPaBICH L.

5.2.5.7 Tpebosanust K 0QOPMIICHHIO ¥ MACHTHOUKAIUY 3AITUCCH:

3AlMCH BE/LYTCS KAK B DyMaMKHOMN, TaK 1 B DIEKTPOHIOH hopme;

3alMCH HPOU3BOJBITCs U peructpupyiores B ClI Texnukyma no yeranosnennod dhopme;
B JIOKYMEHTLI, OTHOCIIHECH K 3AIIMCAM, H3MCHCHUS HC BHOCSTCSL.

5.2.5.8 3nadenue u HOPSIOK HCHTUMUKAIIMM 3a1IHCCH!
HACHTU(DUKAIMS 3ANUMCCH MOIKET BECTHCE 110 HAMMCHOBAHMIO JOKYMCHTA (thaiina), jare

perucrpalun, arropy JIOKyMCHTA M T.IL Croco® wmieurudukanuu  oupejensercs
LOJAPA3JICIICHACM, KOTOPOC BCACT HEUOCPC/ACTBEHIYIO PaboTy ¢ JaHHBIM BHAOM JIOKYMGHTA
(zamwmcu).

5.2.5.9 ‘I'pcbopanust K XpaHCHHIO, 3AIUTC, BOCCTAHOBICHHIO U U3LITHIO 3aIHCCH:

zanucH B OymMa)uo# Gopme xpausres B Jieiax (MANKax) B CHCHHANIBHO OTBEASHHBIX
MECIax B CTPYKTYPHLIX —noapasjeneudsx. Jloeryn x  Hum  paspemés  paGornmkam,
HCHOCPE/ICTRCHHO BCAYIIMM 3auuMcH | pykosonremo CIT;

BOZMOIKHOCTL  BOCCTaHOBJCHHsT OyMamunix  hopm  saumccit  obecieunBactcs COBIAHCM
PE3CPRHOK KOLMAM B JIOKAILHOW Cetn TeXHUKYM M 3aUMCHI0o WX 1 pasinuHbic nocurehd. Hocurenu
xpaistrest B ClL B cuenmansno  0TREENIBIX MCCTaX B COOTBETCIBHH ¢ TPeOOBAIMAMU K MX
HKCIULYATAIMY W XPAHCHUIO,
= CPOK Xpaneuus 3amuceii B Oymaxuol (opMe ycraHaBimHBacTest HOMEHKIATYpPOi e
crpykrypruoro  nojpasjencuust.  Ilo  umereuenuu  9TOro  Cpoka  3alMCH H3EMAOTCT U
VUHHTOKAIOTCS,

3AIMCH B ONIEKTPOHHOH dopme xpausitcs 5 Jier, €cii MHOH CPOK HE yCTaHOBIICH
HOMCHIJATYDOH JICI CTPYKTYPHOIO HO/PA3/ICIECHHMS, 110 HCTCUCHUH CPOKA OHH apXHBUPYIOTCS 1
FAMUCKIBAIOTCA HA PasiMYHbIC Hocuresm. CpoK XpaHCHHMSI DICKTPOHHOIO apxwupa sauuceii 10

JICT,

6 [iponeypa oueHKY yI0BJICTBOPEHHOCTH HOTPebuT e e

6.1 Hopsyiox npoBeenusi OUCHKH Y/I0BJICTBOPCHIOCTH 0TPeOMTeNei

LIpoueaypa OUCHKM YIOBICTROPEHUIIOCTH BRIIOYACT B CCOSt CHCAYIONME DT

[IAHUPOBAIHE 0Lpoca TOTPeOU TEIICH;

oupoc;

00paboTKy pe3ysiETaton Onpoca;

AHAINS YI0BICTBOPCHHOCTU NOTPCOUTCIICH.,

B coorsercrsumn © JralamMM o1poc l]U'{"i’JCGH'I'LZJICﬁ OCYUISCTRIIACTCH 110 AITOprUIMYy,
npupeaéanomy B | Ipunoxenuu A.

6.2 llianupoBanue oLPoca 10/IPA3yMEBACT YTOYHEHUC CIIC/TYIONUX CBE/ICH Al

HAMMCHOBAHKC LPCAIPUSITHSL ((pupmbl, opraumsanun), o0pazoBaTe/ibHOIO yUPeHICHNS,
BLUTYCKHAKA TCXHUKYMA H HX 4IPee;

KOHTAKTHOES MO U €r0 KOOP/HHATHI;

| Paspaborano orieaom YMP u CMK ‘ (15; 8 i;i:__i_l_()_ i B _Bci;;:.ml 3 2(}(}1_20]6
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_ I'TIOY balIT OIEHKA YAOBJETBOPEHHOCTH |
o o _ i NOTPEBUTEJEN :

s HAa¥MCHOBAHWE CHICIUANLHOCTH BLITYCKHUKA Texnukyva;

& JlaTa TPYJIOYCTPOHCTBA BLIITYCKHUKA HA NPC/IIPUITH], TTOCTYIIENNS B 00pazoBarcibuoc
yupexaenne CIHO wim BIIO;

— IPOIOIDKUTCHLHOCTD TPYIOBOH JEATCILHOCTH paboTHuKa Ha NPCINPUSITHH.

Ha ociose nonyuennoit undopmaigy oTBeTCTBCHEBIN Ji0J0Ken chopMHPOBATE 101AH-1 padini
orpoca.

6.3 Hizyucnue yAoBJCTBOPCHHOCTH HoTpedureineii 3a cuér obparnnix cpazeii

6.3.1 Onpoc norpeburencii MpoOBOJATCS B COOTBETCTBUM CO CPOKOM, HAMEUCIILIM B
nane-rpaguke. OTBETCTBEHHBIA JIOJDKCH OPraHu30BaTh ONPOC HOTPEOUTENs: COZBOHWTLCS,
[EPEHATL WK [IEpecaTh CMY aHKeTy.

1o pesyasraram onpoca 3alolNsIOTCs JEHHBIC 110 KWKIOMY IHoKazareiro. LBeid 1o
KAKOH-1MO0 nprurne vHGOPMAIHIO HONYUHTH HE Y/IAI0Ch, HEOOX0/IMMO HA3HATUTEL HOBYIO JIATy
OlIpOca ¥ BHCCTH COOTBETCTRYIONLYIO 3alIMCl B TIIaHe - rpaduke.

6.3.2 OO0paborka pe3yibTaroB olpoca 3aKIiouaercss B BHCCCHHM B CHCIHAILIYIO
NpOTpaMMy OTBETOB U3 AAKCT, pacy€re KOMHUECTBEHHBIX oKazaresch u ohopMienu oTudra,

6.3.3 Orulr joiken cojiepiars MHPOPMAaIUIO 06 VAO0BIESTBOPEHHOCTH 10TPEBUTEICH 110
Pa3IIHYHbIM KPpHTCPUAM K 110 Pa3JIMYIIBLIM CIICIHUANLIOCTAM, J[.'E‘lK}KC iIC(}GX(.'l,'-'U-‘JI\'i() HperocTanisdTh
rpaduk juIs anaiuza yAORICTBOPEHHOCTH HOTPEOUTEIICH B AUHAMUKE.

6.4 Hopsiiox upejgcrapicHus pe3yiLTATOB  MCCHCOBANTIA 110 OLEeHKE
YAOBJETBOPEHHOCTH TOTPEOUTEICH

6.4.1 Ouenka yjoBiaeTBOpEHHOCTH NOTPEOHUTENCH UPOBOJMTCA 110 METOZUKE OlLECHKHN
Crelenn yJloBIeTBopénocTy norpeonrencit (usnoxena B [IPUIIONKEHNUU b).

6.4.2 llporpammiioe obeciedenue Juisi 0OPaGOTKH  PE3YIBTATOB  M3JIOKEHO B
HPUITOXEITUNA B.

6.4.3 Tloxyuaemas koiaecTBennas oLeHKa 1o YJIOBJICTBOPEHHOCTH NOTPEOMTENCH CITyKuT
OCHOBOH Jy1s1 pazpabOTKy 060CHOBAHIBIX HETICH 1B 00JACTH KayecTBa JUTa JACMONCTPALIMM TI0CTOSINOT0
VIIydIICHUS.

6.44 Ouetka ynoBNCTBOPENHOCTH TIOTPEOMTENEH W  TOTPEOHOCTEH  HOTSHIMATLHIX
HOTPCOMTENEHR TTPOBOMMTCS ¢ HOMOIIBIO AHKCTHPORAHHMSI W OCYIIECTRISCTCA YHOJIHOMOUCHHHIMH
corpyjinukamu TKC,

0.4.5 Ankerbl nOKHBI pazpabarbiBaThCsd  CAMOCTOSTEIBHO, C yuérom crnenm@uxm
CHCIMATLHOCTH BBIIYCKHMKA TEXHUKYM M LIPEHMITONAraeMoro KOHTHHICHTA paboToarencii wim
BHJla obpasosarensHoro yupesxkaenus CI1O wm BITO.

6.4.6 Borpocn! ankersi 0643aTeib0 JOIDKIE 00CCIICUMTS:

1) onenxy BaKHOCTH TOIO MIIM HIOTO NTAPAMETPA KAYCCTBA JUIS PECHOHICHTA,

2) OLEHKY MCIIOIHEHUS TOTO WM MHOTO HApaMeTpa KauecTsa.

6.4.7 1IpuMep peKOMEH/IyeMbIX anKeT, pazpaboranubix Jums H3YHCHHUS 110TpeOHOCTEH W
yaosnersopénnocry norpedwrcieit, npuseién s INPUJIIOXEHINU A.

6.4.8 I'oToBLIA BapuanT aHKeThb MPOXOJIMT yTBepKienue y YK,

6.4.9 Ecim npexnpusitie mim obpazosareiniuoe YUPEHKICHHUEC BRIPAMKACT NEJIOBOILETRO
KauCCTBOM 00ydcHMs (HEYNOBJICTBOPUTEILHO), TO DPYKOBOJCTBO 'Texmukyma anajamsmpyer
HCCOOTBETCTBHC M 3allyCKaeT HPOUECAYDPY KOPPEKIHPYIOMMX JEHCITBHI B COOTBEICTBHU C
pasjieiiom Pykosojicra 1o kauectsy Texmuxyma «KoppekTupylomue u 1pesylpesaionme
JCHCTBHS Y.

6.4.10 Ecim BLismsiieninie 1e/i0eTaTkn HMEIOT BHICOKYIO CTCICHT, PUCKA BOZHHKITOBEI s
NOTCHIHAIBHBIX  HECOOTBETCTBUH, TO PYKOBOAMUTENL U YK Joisken  upoananiinponars
HOTCHITHAILHOE HCECOOTREICIBHE M 3allyCrUTh NPOLCIAYPY TPE/YHPEeNIaiommx  Acicrsuit

|_Paspa6orano omnetom YMPu CMK [ Crp.9ms19 | Bepenu3  20.01.2016
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| LHOY BallT | OLEHKA YJIOBJETBOPEIHOCTH

‘ HOTPEBUTEJEI

PTAMELIT

‘ JIEIIE|

)

COOTBETCTBUAN € payIeioM Pykosojictsa 110 kadectBy «Koppekrrpyronue v npeyn peik) [aionue

JICHCTBHS.

0.4.11 Uudopmanmio 00 yAoBICTBOPEUHOCTH HOTPEOUTEICH HEOBXOMMO HONYYaTh W
0000IEATE HE PEKE HEM Pa3 B FOJL ¥ JIOBOJMTE JIO CBEJEHUs PYKOBOICTBA TeXHMKyMa coracno
paszpaboratoMy ¥ yrBEpKICHHOMY rpaduky.
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| JEIEPTAMEHT OBPABOBAHMS U HTAVKU KEMEPOBCKOM OBJIACTH |
' CTK CMK Texunkym 06 - 2016 |
|

OIEHKA YJIOBJI ETBOPEH HOCTH
_NOTPEBHTENE

I'TIOV Ball'T

HPUIIOXEHWE A (o6s3arcnsioe)

1 Asropurm onpoca norpedurenci

‘,_4—'—"'_#'_‘—__'—"“-'—“..
< Hauasno >
"---..______q_____(_r_ﬁ_,_d_ﬂ/
[ Lnanuposanue onpoca |«
.
Paspaborka Bonpocos Lg

AHKCTBI M €€ YTBEPIKICIHC ‘

Anxera niporiia
vIBemKIcHue 7
e

— e
T
Ja
Paccbuika anker
_ h 4
Ilosryaenue 3anoiHennbx anker
Ob6paboTka pe3yibTaroB onpoca - e
Liposenenve I
KOPPEKTUPYIOTHX 1
v NPEJYHPEAAIONINX
ITpelcrasienue pesysLTaToB onpoca MEPOLPUSTUI
|

Komuuecrsennnsie e Her

—
——
T,
Pe3yibLTATBI /_'__"""__ >
\\ —

-..___H__H‘ VIOBJICTBOPAIOT —
H‘q_“"-a..,_“_“‘h‘ ",_,
I Ja
.,—""’_'_F._._._'_.—___‘_‘_‘- ‘‘‘‘ H—..___\_“-“
Koner 4)
“““-""“*—-—_.___._._.,_-—-
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JIETIEPTAMEHT OBPA3OBAHMA U HAVKY KEMEPOBCKOM OBJIACTH
CTK CMK Texnuxym 06 - 2016

ITIOY Ball'T OLEHKA YJIOBJIETBOPEHHOCTH
| HOTPEBUTEJIEMN

2 @opMBl AaHKET /LIS opoca norpeduTeeii (pekoMenjyeMbie)

Ankera 2.1 «Boinenenue nompedHOCHEH Yace U3GECHIHBIX U NOMEHUUAIbHBIX
pabomaodameneiiy.
Ankera MoxeT OLITh pacnpocrpanena Kak oOBIMHBIMH, MOYTOBBIMM CPCICTBAMM CBS3ZM, TAK M
ICKTPOHHBIMHA.

VBamaeMbiH pyKoBOIATE !
Texnurym npocur Bac yaeJnTh MEUIYTY BHEMAHHS H 3aIOJHHTE 3TY aHKeETY.

Bammu OTBLCTHI HOMOTYT mam INOBLICHTL KAYCCTRO NpeaoCTaBasMCMbBIX HAMM
06pa:;(ma're.m,umx YCayr H aJaillTHpOBaHHOCTL HAIHME BLINYCKINHKOB K 'I'Eﬁ{iﬁ(”i?ﬁPHMM-!-

COBPEMENION0 PhINKa TPY/ia.

Tam, ric npuBeienbl BAPHAHTBI 0TBETOB, IpocuM Bac orMerHTh rajouKol KBajpar ¢
Hauboxee noaxosunum st Bac orserom.

Ham ouens Bakno Bame mucume!

1) Hazpanue Bamero mpeipusirus:

2) lpodnirn gesTebHOCTH TPEIPHSITHSL:

3) Jloizknocts, Koropyio Bel 3anuMaere na npe/pupusirag;

4) Mpuaumaim Ju Bel Ha patoTy BHITYCKHUKOB HAMEr0 00pasoBaATeILIION0 YIPeKenus?
- la

- Yacro

- Her

- 3aTpyANsiIOCh OTBETHTH

5) Ecam namm Buimyckouky yke paforaior na Bamem upeanpusiinm, 10 KaKoro
KAphePHOI0 POCTAa OHM JIOCTHIVIM HA CeroHSIIHMM jienn?

6) Kakue cnenppaimersl Tpebyores Baniemy upelupusitiio B Hacrosmee spems?

7) o xakpm CIHIEMANLHOCTSM M Pa3psijaM 0/EKHBI ObITH 06yHenbl NANM BLILYCKIHHKHY,
yrobhl OBITH HpUNATHIMEA Ha pabory na Bame npennpusrue? (yxaxure ne fouee rpex
HO3MIMIT)

8) 3manms wxakux wenMIUiER Bel, npexae Beero, skeiaim Obl BMACTL Y HAMMX
BBILYCKHHEKOB, HPHINGIKX YerpauBaThes K Bam ua pabory?

[ PaspaGorano omaciom VMPu CMK [ Crp. 12m 19 [ Bepenu 3 20.01.2016
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"()'IUCIII{'A b 'l()BJlE*"E'B(}Pi'EEHU‘-{.‘"R’ 4
HOTPEBUTEJEM

I'TIOY BallT

9) Kaxwme xauecrsa m  o0mme xomuercHuuum Boi xoressm ObI BMACTL Y  HADIKX
BBIIIYCKHHKOB, HNPHINEIIHMX yerpauBarhes k Bam na pabory? (yekamwure ne Gosiee Tpex
TIO3MTIMIT )

- KOMMYHHKaATHBHOCTH

~yMEHHC paboThl B KOManie

- patorocnocobnocrtn

- AHAJTHTHYCCKOC MBINLJICHHIE

- YMECHHE NPpHHHMATL DCNICHMH

- YMCHHME IIAHHPOBATHL KaApbhepy

- YMCHME HECHHTHL H f){l){bCK'I'HBHU HEHOBIOBATL BPEMA
- cofpanioeTs M yMEeHue He pazdpachiBarnes

- HAJIHYHE YYBCTBA OTBCTCTBCHHOCTH

-~ Apyrue (YKaxure):

10) O6s3aTeabno 1A BLIIYCKHHK JOJGKEH MOJYYHTH ONBIT HPAKTHYIECKON eI TeIhHOCTH,
npexic uem on npujaer Kk Bam na npenpusirne?

- Her, ne 00s3areibH0: NPAKTHKH, KOTOPYIO CTYACHT NPOXOIHT BO BPCMS HANUCATIWS
BHIIYCKHOH KBaJH(UKANHOHHOM padbornl, BHOJHE 10CTATOYHO

- Ja. U sxesrareibne, 4rods1 y Hero yie 0b11 oubiT paborsl 10 CHElHANLHOCTH X0Ts Ob1 e
Menee rojia

- Mib1 X0T€18 6b1, 9100B1 CTY/IEHT cOBMeman yueby u padoTy Ha Hamem npepus iy

13) Doropel stn Ber kak-1mbo corpyimmgars ¢ TexaukyMmom B niponecee o6y cins Hammx
BEITYCKHRKOB 7

- Ma

- Her

- 3aTpy/insioch OTBETHTH

n(}?}CRJIYﬁC'I‘a, CO(IGIIIH'!‘(.‘,, C KCM MOMNHO CBH3ATHCH II0 BONMPOCY COTPYANMMECTBA:

®.N.0.:

Konraxkruwni reaedon:
E-mail:

Bamu xommenrapnu;

Mpg1 6aarojapnn: Bam 3a yjaesenuoe nam BpeMsi.
Ber moxere 3ajare HATepecyiomue Bac Boupochl, o0parHBImMuBch K HAM HO CHEYIOTNHM
Koopauuaram: (aapec, reiedon, E-mail, ®.M.0. orperersennoro guna)»

Anxera 2.2 «Ouenra yoosiemeopénunocmu pabonodamesieil, KOMopsie NpuHuMaiLit na
padomy evinycknuxog Texnukyma

AHKeTa MOXKCT OBITH pacripocTpanela Kak obLIUHLIMY, TTOUTOBBLIMU CPEJICTBAMY CBS3Y, TAK U
CKTPOHHBIMH.

«¥Ypamaempiil pyxosouress! [lpocum Bac yieawrs MEHYTY BHMMANEN H 320 HETE
a1y ankery. Onenmpas Kaxgibiid napamerp xkadecrsa, Bam neodxo/uMo 1aTes OmEnmKy
pazpoeTy st Bac jannoro mapaMerpa M oleHKy ero peaibHoro HemoiHeHus.

Hawm ouens Bazkno Bame Mmuenue!

a;paﬁnmuo m neaom YMP ﬁ CMK __' _(_?_'I‘p 13 3 ]9 ] R;p_gn:;ﬁ ZUUI?E}EE»




| JIENEPTAMEHT OBPA3OBAHMSL M IAYKU KEMEPOBCKOWM OBJIACTH
' CTK CMK Texnukym 06 - 2016
'OV BallT | OLEHKA YAOBJETBOPEHHOCTH

NNOTPEBUTEJIEN

Bamu orBeTsl NMOMOrY'r WaM IOBLICHTHh KadeCTBO HAMMX (lﬁ{?&ﬂliﬁﬂi&i FCHLHEBIX VEIYE |
AJANTHPOBAHHOCTDL HANIHX BLITYCKHHKOB K 'B'[}&‘E)UHEI]FK'FSRM COBPEMCHHOIO PHLIHKA TPYIA.

Olll‘ll}‘l'i'i} CTCICHL BAKHOCTH Jis ‘

' JaiiTe Bamy onenky no peajnmsanmn
Bonpocki Bac jannoro napamerpa ' ' e
jannoro napamerpa B Texnmurym
- | KavyecTrna . _
Oncnure ! ‘ ‘

IPOABICHHOC | |

Ka"qCcCcTRO I |
HOATOTOBKH  HalllMX

IM}’CK_ HUKOB

.!Ip&lK’l‘H']CCKOﬁ HCBAKHO | MaJIO- BAJKHO | OUEHL TJIOXQ | YJIOBJICTE | XOPOIIO | 04YeHb
BaXHO BAIKHO

XODOIO
, &

iip(){i')(lCCHO]la_'lhll'()ﬁ HEBANHO | MaJTO- BaXIIO | OYCHB IOX0 | YIHOBICTB XE)}_‘:(']HI(}Tf}'if;f]ll;

_ BAXKHO | BAKHO _ | XOpoIno
TCOPETHUECKOH HEBAKHO | MAIO- | BAXHO | 0YEHb | IIJIOXO | YAOBIETB | XOPOIIO | OuEHb
B - —=— BaKHO BaKHO XOPOHo

M Guiaropapnsl Bam 3a yjejennoe mam Bpems.
Be1l moxere 3aiarh nnrepecyromue Bae Bonpocel, 00paruBIIHCH K HAM 0 CIe/LyI0mIm
Koopianaram: (anpee, reaegon, E-mail, ®.U.0. orserersennoro auma)»
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I'OY balIT | OIEHKA YJIOBJETBOPEHHOCTH
] HOTPEBUTEJEN |

[TPHAJTOXEHHAL b
(obszarensuoe)
Meroamka oneHKH CreneHy YIoBJICTROPENHOCTH 1HOTpebu res e
Kaxnas cocrapnsiomas Xauccrsa WIJICKCHPYETCS NPHW  3all0JIHCHMM  AHKCTL! 110
JeThIpexXOaAILHON cucteMe: HeBaxcno — 1 Oain, Majiosaxno — 2 6aina, Baxio — 3 banna, ogern,
BaxHO — 4 Dayna (B ciydae, KOrja B alKeTe OTNenKa He NPOCTABISISTCS, MICHNC TIPU pacyere
CPC/IHEI0 3HAYCHMS YunThIRaerces uuciom 0).
K:pOMC TOTO, HHJICKCHPYCTCSH HCHIONHCHTHEC KH}I(,-‘[UI.;I KOMITONCSITT 1,
= wiIoxo (Heynoriersopen) — 1 Gam,
s YJIOBJIETBOPHUTENLHO (HeiTpanicn) — 2 Haluia,
— xopomio (ynoriersopen) — 3 daina,
- OYEHB XOpOonIo (TIOIHOCTEIO VI0BICTBOpEn) — 4 Dasuia.
Iojobnas  wmppexcanus TO3BOJSCT KOJMUCCTBEHHO ONCHHTH  RBKIAJ  PA3IMTHLIX
COCTABJSIONUIMX KAUECTBA B IPEACTABICHNUN MTOTPCONTEIISI O Ka¥CCTRE B ICIIOM.
Ha ocrnoBanuu 1onyuennnix JannbIX pacCYUTHIBAIOTCS HHTCTPAITLHEIC TOKAZATCIIN,
XapakTCPU3YIoIUe 0OTHOIISHHE HOTPedU TENel K Ka9eCTBY - CPEAIICE 3HAYCITUE OLEHKH KayccTRa
U HHJICKC YIOBICTBOPCHHOCTH OTPCOUTCIS.

MaremarTHucckas MOJCHL pacHeTa ONeNKH KavecTBa Impo/AyKIFHT ElE)’!';}&‘,{IM'I'E‘.JEHMM’_ 7
HHACKCA HX YVI0OBJICTBOPCIIIOCTH

Tabauna 3- Peaynbrar o6patorkn aHKETHBIX JANHBIX

N | Ocnosubie BamnocTs . | (p('m(\ %
/N | COCTARNSIONIME | JUISE 3ASIBITENS) ~ 3HAMCHRE Miiieice
Kayecrsa COOTBETCTBYIO Ouenica kauecrea Obmasn | oyenicn YAOBIHETBOPE
e CYMMA | eagecrna _
KOMIIOUEUTHI
g 3 13 3 | 4 [ 5 1 6 [ 7 | 8 [ o | 10 |
Al | al | bt | b4 | b13 | bi2 | bl | N Cl W1 f
|
| n An an | bn | bul4 | bnl3 | bni2 | bnll | Nn | ©Cn_ | Wn
n 100
Z ai
i1
| C U |

Cronber; 1 —Al - cocTaBnsgiomas KavyecTsa

Cronbert 2 —Ai - cpeiiee 3HAYCHWE BEIWUYMHLI BAXHOCTH COOTBercTRYIonied (i-roi)
KOMITOHENTBI, 10J1ydennoe npu onpoce N norpebureneii (abcomorioe 3nauenuc)

Cron6eir 3 —bi — oTHOCHTEILAAS BAKHOCTE i-T0H KOMITOIICHTDI

Cron6iipl 4-7 —bi4, bi3, bi2, bil KOJMUECTRO  OUPOINCHILIX, LHOCTABUBITAX
COOTBETCTBYIONLYIO OTCHKY KaueCTBY HCHOMIENHs 1-T0H COCTABIMIOMEH KavuecTna

Cronben 9 — Ci - cpeanee 3HAYCHUC OLCHKM HCHONHCHUS  1-TOH COCTaBISIOIIEH KarcoTra

|. ___l_’;g_lz_;_paﬁnTau(i ornenom YMPu CMK '| Clp 1513 19 \ ) B_l;_-pgn;;'Zi_i'-_-!};{')l.2(}-1‘6
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OLIEHKA YVJIOBJETBOPEHHOCTH s
HOTPEBUTEJEN

I'"HOY ballT

Cronben 10— Wi - nujiexe yAOBICTBOPEHITOCTH noTpebuTeneHt i-Toi cocTapasiomeil Kauecrisa

OTHOCHTCNBHOE HHUCHO mnoTpedureneid, nocrapusinmx onenky 3 u 4 (yaosnersopén
OINHOCTHIO YJOBICTROPEH)
Cpeyee 3navenuce onenxkuy kauecrna — C
Hupeke yjosnerropennoctn norpedurencii — U
Ob6mast cymma N

P&l:;p;g_ﬁu‘:‘g_ﬁ(}_ 5;'5-;5(:95{: YMP u ( ‘M K __-_' _| {1p_l() 3 19 ‘ ] __Eﬁgpcsmé 20.01.2016




JEIEPTAMEHT OBPASOBATIVS M HAYKY KEMEPOBCKOM OBJIACTH |
| CTK CMK Texnurkym 06 - 2016

ITIOY BulIT OLIEHKA YJIOBJETBOPEHHOCTH |
| HOTPEBUTEJIEN |

[TPUIJIOXKIEHMI: B
lporpammioe obecnedenne Ui 00padoTKH Pe3yJbTaTOR 0Npoca norpeduresncH
Jlanneie, TOJYYCHHEIC B X0JIC aHKETHOIO OTpoca, JUTs 00paboTKu ¥ anaimsa 3a1ocsres B

INEKTPOHNBIC TAOMMIE (IPHIOKCHHE B JICKTPOHHOM BHJE, MCXOJHBIA  (daii KoToporo
xpannres 8 OK),
Paboumm snisiercs daiin «porpamva xls », cosjiannbii B npuioxkenun Excel Microsolt
Office.Buyi pabouero okiia nporpaMMbl IIPUBCJIEH HAXKE.
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IO BallT " OIEHKA VOBAETBOPENHOC TH |

NOTPEBHTEJIEN

Jlit 06paborku ankerHBIX JAnHbIX CACAYET OTKPLITHL 9TOT (aiin ¢ HoMONLIO yKa3anuoro
npuioxenus. llpu srom Gyxer Beiano coobmenue "()'f'lcpm[‘sacwm KHHTA COJCPMHUT MAKPOCHL.
Hexoropsie makpockl moryr COJICPKATE  OIIACHBIC :mmuu H IPeUIoKeHo 3 Bapuania
AANBHEHINET0 NPOJOILKCHIS PaboThl: "OTiaTowdTs makpocsl”, "lHe otkmouars makpoes”, "Il
OTKpLIBaTL"".

Juist xoppexrioro  gynkimonuposanms upm PaMMHOI'0 obecncuenus cuenyer obs3arcihio
BLIOpaTs kKomany "He orkimouars MaKpoCt

Ha nepsom smere yxasannoro daitia cosyams TPU TabImIysI:

Tabimua 1. Ouenxa saxnocTy apamMerpoB KauecTna;

Tabnuna 2. Onenka uenosmenns NnapaMeTpoB KayecTna;

Tabnuna 3. Pesyibrar o6paboriu ankerHnx JAaHHLIX,

Iipu obpaborke anxer CHCJLYET 3al0NHATE TOPU30H TANLHEIE CTONOIL Tabumn 1 u 2 (BLLICTIEIT )
OBETHBIM (HOHOM).

B rabmumy 1 RBuocsres PE3YJILTATEL  OLCHKM  BAXHOCTH TOIO WIM HMHOTO Hapamerpa
norpeburensamu,

B rabiumy 2 - onenxu, mocrasienimbic NOTPEOMTEISIMI  KAYCCTBY HCIIOMICHUS KOHKPCTHOTO
napaMmerpa.

Tabimna 3 npencranusier co6oi Pe3yJIbTaT 00paboTKK AHKETHBIX JAaHHBIX. B Hed xakue — n16o

I AaHHBIC HE BHOCATCS.

Jais nopimenys aproMaTusanuy 00paboTKK anKer Hanucan Makpoce, KOTOPLIA nmoszsonger
MOACHUTATE KOIMMCCTBO ONPOMICHHLIX, [TOCTABMBIINX COOTBCTCTBYIOILYIO OHEHKY KauCCerRy
UCHIONHEHHS 1-8 coCTaBsiomei kaucerna (IV-VII cronbis! rabmmiim npuiosenus b).

Iocne sanonnenus noms "Konyueerso aHKeTupyeMbix" 1 Tabiun 1 ¥ 2 aproMarauecKn
BLIMHMCIIAIOTCS. 3HAYCHUS B TabIUIE 3, a TAKOKE CPesIHee 3HAUCHHE OIEHKH KAUCCTBA M CTCHElT
YAOBIETBOPCHHOCTH TTOTPEOMTEIICH,

Ilpumeuanue: Bo m3bexanue HAapymcHus  B3aUMOCBI3CH MOy siucHikaMu  rabliuigs
3AIIpeInacTest BHOCHTL U3MCHEHHMS B CTPYKTYPY TabiHIbl, 3a HCKIIOMCHHEM YBEIMYCHHS WK
YMCHBLIICHHS KOJIMHCCTBA anKCTHpyeMbix. JloGamiienne crpox npoussoamres B cepeminy
AMAIa3oHa, OXBaICHHOTo hopmymamu (Kak 1 B 06IIEM cltydae upu pabore B rabmanax Excel).

Crp. 18w 19| Bepous 3 20.012016

Pz‘uﬁé_ﬁi)_-';i_ano_;';‘;'ie.ut>r~;_‘.‘f,-\fl_ P u CMK




‘_ __JIBIEPTAMENT OBPA3OBA NS U TAYKU KEMIPOBCKOM OBJIACTH

CTK CMK Texuuxym 06 - 2016 '

I'HIOY balIT Ol EHKA YV'K-'Ei_)EHJE'E“,'I_"ii?;{}i-"i‘llft'_}'.i,(}-f_ T
‘ NOTPEGUTEJIEN

Jlaer perucrpanmu wimMencnuii

| NeNo simcron (crpanmmn) Beero | Bxojsmmin Ne | [loyumen
| - 22 AETOPB | HMIL .

I Vmrcers |
[ - | JdaTd
JNO Wsme 32.‘1.\’10 AHTI}’ | JUCTOB B | ?\R‘ CONTPpOBOUTCIL JIM1a, L ‘

s » .o BHCCCHMS |
H3M. HCH | HCH HOBBIX| JIMPO JAOKYMCH AOKYMCHTA HOT'O BHCCINCIO |

Tax

M3AMETTCHHS
JHOKYMCHTA W3IMEHCHUE ‘

HEIX | 'I]}_al); ‘ _ BaHIIBLIX |

. |
o = +_ = | . — = — = =) 8 s ! !
S R N S VRN I —— | |
SR (R i - - - |
— = S — — 1 S—
|
I I R i
= = = | ] B S P i
gus = | |
e ' i '_ |
S _ R - ssarues] = |
ST R B SN | |
- B —_— ! !
- 2N = SESE = — i
| |
s T s i - o | - o i T ‘
I S N S T L T ! = | R =
T _| ‘ H— - vl — 1

| Crp.19m319 | Bepemn3 20.01.2016

Pazpaborano oriesom YMP u CMK




